
Safe Visiting at St. John’s 
Riverside Hospital

Guidelines for patient visitation have been issued by the New York 
State Department of Health allowing for limited visitation.

St. John’s Riverside Hospital patient visitation as of Tuesday, August 31st

Visiting hours are outlined below. 
SAFETY PROTOCOLS                                                                                                                                                       
The following safety protocols have been put in place for the protection of our patients, staff, and visitors. 
We appreciate your patience, understanding and cooperation. 
• Visitors must be vaccinated.
• Visitors must be over 18 years of age.
• We allow 2 visitors per inpatient for entire hospitalization but only 1 at a time. 
• The Andrus and Dobbs Ferry Pavilion visiting hours will be limited to 2-6
• Visitors are screened at front entrance – screening questions and temp check.
• For safety reasons, visitors are not permitted for COVID-19 positive patients or patients under investiga-

tion for COVID-19. 
• Due to safety concerns, the Ambulatory Surgery Unit cannot accommodate visitors.
• Because of the vulnerable populations served at ParkCare no on-site visitors are currently allowed.  

Family sessions may be accommodated via our telehealth platforms. 
• Emergency Department: 1 visitor per patient unless area is very crowded.  If so visitor must wait outside. 
• Maternity Visitors –  
 L&D – 2 Support people ( + doula if applicable)
 Postpartum – 1 Support person that may stay the entire time
 1 Visitor from 12pm – 6pm. NO children
 Special Care Nursery – Only COVID negative mother may visit inside special care nursery
 *** Only the mother (patient) is COVID tested. We do not test the father or any visitor. All support   
 persons and visitors must wear a surgical mask and perform hand hygiene.
• All vendors, sales representatives and non-essential parties will not be permitted access onto the sites 

without administrative approval. In addition, no vendor-sponsored activities, (i.e. lunches) are permitted.
• Visitors will undergo symptom and temperature screening upon entering the lobby of the hospital.  

Visitors shall be denied entry if they report significant COVID-19 exposure or symptoms during the  
prior 14 days or have a temperature equal to or greater than 100.0 degrees Fahrenheit.

• Visitors will be required to provide contact information including name, email and phone number, as 
per New York State Department of Health.

• Visitors will be required to wear a face mask upon entering the hospital. A mask will be provided in the 
event a visitor does not have one once they arrive.

• Visitors must practice rigorous hand hygiene. Once in the hospital, visitors must remain in the patient’s 
room during their visit. Visitors will be expected to follow all staff instructions for specific precautions 
for each patient. When visiting hours are over, all visitors must promptly leave the Hospital.

• Anyone who does not adhere to these guidelines will be required to leave the hospital.
• The above visitation policy is posted to our website at RiversideHealth.org 

http://www.RiversideHealth.org

