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WE ARE HERE FOR YOU 
YOUR HEALTH & SAFETY IS OUR MISSION

At St. John’s Riverside Hospital, your health and safety are our 
number one priority.

Listening to the thoughts and concerns that you have shared 
with me, I want you to know what we are doing to keep you 
safe now that we have reopened our outpatient and surgical 
services.

First and foremost, please know that our hospital is safe. 

Because of the rigorous cleaning and disinfecting of our facilities 
and adhering to high standards, you are safer here than in 
many community establishmenrs such as your local grocery 
store. Additionally, we are screening every employee and  
patient every day, adhering to our Personal Protective 
Equipment (PPE) policies and we continue to implement best 
practices in sanitizing.

If you have been putting off scheduling an appointment with 
your primary care physician, specialist, finding a doctor for a 
new health concern, or scheduling a mammogram, our team is 
ready to see you. We are open for your elective surgeries,  
diagnostic tests, treatments, and rehabilitation. And we are 
safe. We have implemented an additional way to access care, 
with the introduction of telehealth services for urgent care 
visits with our emergency departments and physicians at  
St. John’s Medical Group.

Inside this edition of Riverside, you will learn more about the 
new technologies we have introduced for patient monitoring 
and treatments, and for sanitizing our facilities. Measures we 
are taking in our emergency departments, hospital, and doctors’ 
offices are also detailed, outlining the steps to provide the safest 
possible environment for our patients and staff.

Remember, according to our dedicated, excellent medical team 
at St. John’s Riverside Hospital, the two most important things you 
can do to remain safe are to wear a mask and wash your hands.

“In times of adversity and 
change, we really discover 
who we are and what  
we’re made of.”        - Howard Schultz 

You have our team’s assurance and commitment that we are 

going above and beyond to keep our community safe and 

healthy because you are our number one priority and the reason 

we are Community Strong. 

Ron Corti
President and CEO, St. John’s Riverside Hospital

In a world forever changed by the virus, here 
are some positive changes you can expect at 
our medical practice and at our hospital.

n Telehealth visits may be recommended, 
 depending on your symptoms and type of 
 medical appointment requested. Our  
 schedulers are ready to assist you with an 
 appointment to meet your health needs. 

n Segregated treatment areas for COVID-19  
 patients so that YOU will NOT be exposed. 
 Testing and properly isolating ALL admitted 
 patients to avoid any exposure. 

n Face masks are standard procedure for 
 patients, visitors and staff. Masks prevent 
 the transmission of infection or a virus to 
 others. If a patient does not have one, we 
 will provide one. Additional hand- 
 sanitizing stations are located through 
 out our facilities. 

n New check-in processes include waiting in 
 vehicles until patient appointments begin  
 or in waiting areas with chairs set more 
 than 6 feet apart. There are floor stickers in 
 registration areas for social distancing and  
 there continue to be visitor restrictions.

n Use of additional PPE. In addition to 
 gloves,your doctor, nurse, or technician  
 may wear a face shield, surgical gown, 
 or head covering. This is done out of an 
 abundance of caution and may be required 
 based on your symptoms and procedures.

n Screening for COVID-19 symptoms for all 
 patients that enter our facilities, including 
 taking temperatures and asking health 
 questions of patients before appointments.

n COVID-19 testing for all patients during 
 pre-surgery and mandatory daily staff 
 screening for fever and respiratory  
 symptoms.
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Now available...VIRTUAL URGENT CARE  
To ensure your peace of mind, telemedicine or 
video visits are now available for emergency 
patients. If you have an urgent medical concern,  
St. John’s Riverside Hospital emergency providers 
are available to provide video care appointments 
9 am through midnight, 7 days a week. You can 
video chat with a provider from a mobile device 
or computer without leaving your home. Virtual 
video visits are covered by most health insurance 
providers. Call 914.964.4429 to register. A link 
will be emailed or texted to you, and you will be 
quickly connected to a provider.

ST. JOHN’S MEDICAL GROUP 
“Keeping our practices open during the pandemic 
was a challenge,” said Michael DiGiorno, DO, 
FASN, Medical Director of the St. John’s Medical 
Group practice at the Boyce Thompson Pavilion, 
“Our primary care physicians and specialists 
were here and maintained a presence through-
out the pandemic so they could meet patient 
healthcare needs. Now we are working to allow 
distancing in our waiting rooms using smart 
scheduling, encouraging advanced check-in, 
having patients wait in their cars for appointments, 
and offering telemedicine or video visits.”

Visits can be set up by calling an office number 
and registering for a visit. Once you select a 
time for your appointment, a link will be emailed 
or texted to you to use for your virtual visit.
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MICHAEL DIGIORNO, DO, FASN

DO NOT DELAY

YOUR CARE  

SAFETY CHANGES IN OUR EMERGENCY DEPARTMENTS

“Although we understand you may have concerns about seeking 
medical care at this time,” said Raffaele Milizia, MD, Director of the 

Emergency Department at St. John’s Riverside Hospital. “You can 
be cared for safely in our Emergency Department. It is incredibly 
important to not delay emergency care. Delayed treatment of a 
heart attack or stroke, for example, can lead to drastically worse out-
comes. If you feel you need to be seen by a medical provider due to 
any sudden change in your health, our team is available to evaluate 
you while keeping you safe and providing the quality-care that you 
are accustomed to receiving at St. John’s Riverside Hospital.”   

“St. John’s Riverside Hospital takes its responsibility towards its 
patients and community very seriously,” said Mark Silberman, MD, 

Chief of Emergency Medicine. “In our Emergency Departments (ED) 
we assess all incoming patients for COVID-19 symptoms, and we 

maintain a separate area in the EDs for these patients,” said  

Dr. Silberman.

If you require an ambulance due to a medical emergency, call 911. The ambulance team will be wearing 

appropriate PPE equipment, regardless of your symptoms, to protect both you and them. If you 

arrive to the Emergency Department on your own, you will be asked some specific questions about 

COVID-19 symptoms and exposures so that the hospital staff can safely guide you through  

your visit.

There are additional changes to expect, all to ensure that you and the community are safe. All staff 

members are always required to wear a mask, and you will be given a mask to wear upon your arrival in 

the emergency department. The staff caring for you will wear additional PPE, such as gowns and 

face shields, based on the symptoms of a patient. Rest assured, we have access to every test and 

treatment needed for emergency situations and will treat you for your condition. After each patient 

leaves a room, it is sanitized extensively before allowing the next patient to enter. If you need to be 

admitted to the hospital, you will be tested for COVID-19 even if you don’t have symptoms, so that we 

can be certain to keep patients appropriately isolated.

Thank you for helping us remain Community Strong.

RAFFAELE MILIZIA, MD

MARK SILBERMAN, MD
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Technology has allowed us to better focus on our 
patients – literally. St. John’s Riverside Hospital 
has equipped rooms with high-definition remote 
monitoring capabilities. “This technology allows 
our staff to continuously view and monitor patients in 
need and improve care by allowing staff to visualize 
patients without risk to other patients and staff,”  
said Erick Lapice, Director of Planning. “We designed 
this system to monitor patients in isolation and  
reduce the number of people entering the room. 
But, it does not replace bedside care.” 

 “Another new technology  
 adopted during this time  
 is the use of FEMA 
 approved ventilator  
 helmets which allow a 
 patient to remain awake  
 and benefit from non- 
 invasive ventilation. It 
 also allows for physical  
 therapy treatments while 
 on a ventilator,” said 
Rajendra Rampersaud, MD, Chief of Medicine and 
Intensive Care. “These helmets are a major break-
through in healing our patients.”

Our high-tech approach extends from patient care 
to continuous cleaning of all of our facilities. Our 
facilities are disinfected throughout the day utilizing 
electrostatic sprayers, which enable us to apply our 
disinfectant solutions more effectively to surfaces, no  
matter how difficult it is to reach. “Using electrostatic 
sprayers makes the advanced disinfectant solutions 
better adhere to surfaces for more complete coverage 
and for longer, more effective times,” said Michael 
Lukaczyn, AVP of Environmental Services at St. John’s 

Riverside Hospital.  

St. John’s Riverside Hospital has also invested in the 
RD-UVC robot, which utilizes ultraviolet light to kill  
viruses, bacteria, mold, and spores. Our RD-UVC 
robot is deployed to sterilize each room prior to  
occupancy based on the technology used by NASA 
in their decontamination systems. The RD-UVC 
robot emits powerful bursts of ultraviolet light that 
destroy pathogens, even in the shadows. “This device 
gives us added reassurance that the rooms are as 
clean as possible,” said Mr. Lukaczyn. “RD-UVC 
technology adds a powerful, chemical-free layer  
of protection for our patients.”

 
  
    

“We are lucky to have worked at our community 
hospital during this pandemic. Most importantly 
because we were the right-sized hospital to be able 
to share ideas daily, alter practices and implement 
technologies based on our findings as a team,” said 
Dr. Rampersaud

USING TECHNOLOGY 
TO KEEP YOU SAFE

Virtual patient monitoring with R. Molluso, RCS 
J. Williams, RRT and E. Lapice

RD-UVC robot utilizing ultraviolet light waves with a 
remote launch app
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We have taken extra precautions to assure  
elective surgery is safe during these COVID-19 
times.  

If you are planning a surgical procedure, you 
are tested for COVID-19 before your procedure, 
even if you are asymptomatic. This is for your 
own protection, as well as for the protection 
of our staff and other patients in the hospital. 
All our operating room staff are screened daily 
for fever and other symptoms. Our team is 
trained to use PPE and will always be appro-
priately covered.

“Our administrators and medical leadership 
have also taken the time over the past few 
months to reorganize the hospital, creating 
separate units to treat elective surgical 
patients and those here for routine medical 
testing, away from those with suspected 
or confirmed COVID to ensure there is no 
co-mingling,” said Jon Bauman, MD, Chief of 
Anesthesia at St. John’s Riverside Hospital. 

Our surgical department has rearranged daily 
scheduling to accommodate the increase in 
elective surgeries. And finally, our nursing 
and physician staff are excited to return to 
the operating room and are ready to serve 
the patients of our community members.

Call 914.964.4DOC 
to make an appointment or  

receive a referral for a surgical 
specialist.

RAJENDRA RAMPERSAUD, MD

Environmental Services tech using Victory Electrostatic 
handheld & backpack sprayers to clean patient rooms

ELECTIVE SURGERY  
HAS BEGUN
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We want to thank our community members for their tremendous support of St. John’s 

Riverside Hospital during this unprecedented time. Your donations, artwork, notes, and  

sentiments have meant so much to each of our employees. Together we created a whole new 

meaning of Community Strong.

Support our amazing team with the resources they need to remain ready to serve you!  

Please make a donation that will be used toward the purchase of PPE, ventilators and 

helmet ventilators, critical care beds, spray sanitizing materials, UV sterilizers and equipment. 

Your help today will assure our presence for you, your family and friends when you need us.  

SUPPORT THE COVID-19 EMERGENCY FUND 
MAKE A DONATION TODAY!

Go to RiversideHealth.org/SupportSJRH to make a credit card donation.

967 N. Broadway, Yonkers, NY  10701

© 2020 St. John’s Riverside Hospital  |  All Rights Reserved
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Celebrating the recovery our 750TH COVID-19 patient, May 14, 2020

LIKE US ON FACEBOOK & INSTAGRAM
TO GET THE LATEST FROM ST. JOHN’S RIVERSIDE HOSPITAL 
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30

190
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82

330%

BIG MEDICINE.
SMALL HOSPITAL.

60+

60 vents at height of surge vs. 10 normally

NY State mandated 50% increase in  
critical care bed capacity, but we  
increased by 330%

Supported our team with 30 travel  
nurses during the COVID-19 surge

Over 60+ internal medicine and  
emergency medicine residents  
supported patient care 

190 COVID-19 patients on the highest 
day during the surge

Crisis counselors supported 2000+  
employees during the height of the surge

82 years of age was our eldest patient 
treated on a ventilator and discharged 
home

768 patients treated for COVID-19 over 
the past 3 months were released from  
the hospital


